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				Maximise The 
Customer Experience

In-store Media Solutions that help businesses of all sizes engage customers, enhance brand connections and grow their bottom line.
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				A Full Range of

Digital Solutions for Small Business, Franchise, Enterprise & Global Brands


			

				
				
				
				
				Music experts, digital artists, content creators and customer service champions – all driven to bring a fresh perspective to every Customer Experience we design. Backed by a global service network of certified technicians, our legacy of proven success is what sets us apart. Our passion is why we succeed.


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				
MUSIC

Find your sound. Mood has the perfect music solution for your brand and budget.


			

			

				
				
				
				
				
				
				
				
				
				MESSAGING

Make the most of every moment with branded in-store & on-hold messaging.


			

			

				
				
				
				
				
				
				
				
				
				DIGITAL SIGNAGE

Engage your audience and sell more with enticing and informative visual solutions.


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				SCENT

Tap into the power of scent memory to create unforgettable experiences.


			

			

				
				
				
				
				
				
				
				
				
				AV SYSTEMS

Dependable commercial grade systems for any size and scope.


			

			

				
				
				
				
				
				
				
				
				
				Get in touch with us today to find out what our solutions can do for your business.
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				Who Is Mood?

THE GLOBAL LEADER IN ELEVATING CUSTOMER EXPERIENCES

Mood Media is the world’s leading in-store media solutions company dedicated to elevating the Customer Experience. We create greater emotional connections between brands and consumers through the right combination of Sight, Sound, Scent and Systems solutions. We reach more than 150 million consumers each day through more than 500,000 subscriber locations in 100+ countries around the globe.


			

			

				
				
				
				
				
			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				One Solution.

Endless Possibilities.

Say goodbye to multiple vendors and control sites. Meet Harmony, the next-generation Brand Experience Platform. Your end-to-end branding solution for Sight, Sound, Scent, Social, and Systems. Managing your in-store media has never been easier, smarter, and more affordable. Create and control your Customer Experience in Harmony.
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				What Our Customers Say


			

				
					
				
				
				
					
						
						
							
Maria Lambina

Visual Merchandising Manager, SIDESTEP at Foot Locker EMEA



“We chose Mood Media because the CMS (Harmony) ticks all our boxes in terms of being flexible and proactive in managing content in-store. It was also a good balance cost / functionality wise which we proved with the tender process we had in place. But also, as important as the above is the working relationship we have with Mood Media. The account team is always supportive and responsive. The big advantage also is the customer care for the technical issues. We appreciate so much how quickly and efficiently stores get the support they need.”




							
						

					

				

				
				
				
			

			
				
				
				
					
						
						
							
Gea de Bruijne

Hospitality Manager for Real Estate & Facilities, Microsoft Netherlands



“By using scent marketing in the main entrance, our guests and employees enter the hub feeling relaxed and calm, reflecting exactly the atmosphere we wish to evoke at Microsoft. The background music also makes people happier, and offers a social yet homely feeling to both the lobby and restaurant.”




							
						

					

				

				
				
				
			

			
				
				
				
					
						
						
							
David Vatland

President, Vatland Honda



“The Mood team quickly built a positive rapport with us. They are very trustworthy. With Music and Scent from Mood, we’re able to create the right atmosphere and feel for our customers, and it consistently pays off.”




							
						

					

				

				
				
				
			

			
				
				
				
					
						
						
							
Jeff Matthews

Pandora Jewlery Director of Store Design and Construction



“As a rapidly growing brand with locations across the globe, we needed more than just a Music and Digital Signage provider – we needed an industry-leading partner that could help us create a consistently engaging experience at each of our stores. That’s exactly what we found with Mood.”




							
						

					

				

				
				
				
			

			
				
				
				
					
						
						
							
Ross Owens

Great Lakes Ace Hardware



“When it comes to the in-store experience at our locations, we needed a provider that could give us great music and flexible messaging at an affordable rate. The music is frequently updated with the latest content and our employees and customers love the selection. The messaging has a positive impact on the business, and Mood is always responsive. It’s the complete package – and it’s consistently great at all of our locations. I highly recommend Mood – they make my job easier, and they’ll make yours easier, too.”




							
						

					

				

				
				
				
			

			
				
				
				
					
						
						
							
Carol Cain

Senior Vice President of Marketing, Velocity Credit Union



“By taking the time to create a consistent, engaging and rich experience, we ensure that when new members walk into the branch they’ll have a pleasant experience. If we accomplish that, they will come back.”




							
						

					

				

				
				
				
			

			
				

				
			

			
			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
			

				
				
				
				
				
				
				
				
				
				Industry Resources

Explore our resource articles and white papers to keep up with the latest trends in the Customer Experience
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				Your Journey Begins Here
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MOOD BLOG

Visit our blog page to get an inside look at what’s new and noteworthy at Mood Media.

Visit Now
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